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Overview

=  Welcome

=  Strategic Plans for the Future

m NSGC Website Update

= Journal of Genetic Counseling Update
: NSGC Financial Update

= 2010 Professional Status Survey

: Genetic Counseling Foundation Update
: Open Microphone Q & A

= Volunteer Recognition
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Strategic Plans for the
Future: 2011 Initiatives

Liz Kearney, MS, CGC, MBA
NSGC President
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NSGC'’s strategic objectives

Thought

Access Growth

Leadership

*Reimbursement «Outreach
*Federal & state
*Insurance companies

*Service delivery
*Marketing/branding

e[ncrease revenue
*Publications

*Educating members
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Access — Federal Bill

= Purpose: amend CMS regulations to recognize genetic counselors as

providers
Goals for 2010 & for 2011
Draft Introduce  Find co-sponsors Bill
bill bill \ passes

| L | \ I
I | |

!

Gain support of
helpful
stakeholders
First priority: patient
Mathoryal Secity of: I advocacy groups
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Service Delivery Models Task Force

* Phase | * Phase I
> Collect survey data from > Qualitative interviews
members (completed) > Draw conclusions about
> Analyze data existing and novel
models
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Counselors



Physician marketing toolkits

= Next step of NSGC branding effort
= Marketing to physicians is a LOCAL effort
= Create self-marketing toolkits that members can print
> NSGC-designed materials
> Print on your own
= Train members on how to use tools
> Webinar
> AEC session

“Genetic counselors have
the expertise I am looking
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SIGs in 2011

= Process for change
> 2010 SIG Task Force
> Large, small, new, established SIG representation
> Led by President-Elect Karin Dent
= Goals for SIGs
> Provide education to the general NSGC membership
> Contribute to the NSGC Strategic Plan
> Demonstrate value of SIG membership as a member benefit
> Create volunteer opportunities for SIG members to engage with NSGC
= Changes
> Size: minimum 15 to establish; grow to 25 within 2 years
> Annual evaluation and self-evaluation
> Leadership: Chair and Vice-Chair (Staggered)
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Long-term strategic planning: Early 2011

= Differs from traditional strategic planning
> ~b-year time frame
> ldentify longer-term goals
> Align 3-year strategic plan to support longer-term goals

= Preparation: environmental scanning
> Task Force led by Elissa Levin, Beth Balkite

> Conducting interviews with key opinion leaders in:
— Payers
— Industry
— Government
— Hospitals
— Academia
— Non-genetics providers
— Blogs
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NSGC Website Update

Elissa Levin, MS, CGC
Website Task Force Chair
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10—
We asked and you told us!

= Top member issues with previous website:

1. Look and feel
— “It's so outdated”
— “l can’t find what I’'m looking for”
2. Find A Genetic Counselor
— ‘It just doesn’t work”
— “l can’t even find myself”
3. Tools for your Practice
— “l know there are tools available, but | can’t find them”
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New Find A Genetic Counselor Tool
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New options for finding NSGC members

= New fields added

> Full integration of member tools
— Volunteer Database
— Speakers Bureau

> Additional options
— Personal email —
— Type of specialty
— Work setting

= Easier to use
> Smart Search

> Email directly from member profile

Update My Profile

= Remember, contact NSGC Executive office for assistance if you have
any issues with your member profile!
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New Member Center!

Abost | Find a Genetic Counselor | Publications | Education | Media | Advocacy

Granis & Awands
' Il.' 1] ':.‘!_Ir|r| action

Member Center - f i
Tools For Your Practice

Welcome to the NSGC Member Center! Labitily insurance

Leadarship Canter

What's New: Frogram Cirectors

B MNEGC s pround 1o announce our HEW Websitel To learn more aboul the wehsite please
& Vigw a brielwebingr ouliining the website development process, how this fies in with M
® Revieny a Tew halpful "How To® docurments

Hire 10 Lag In

Hovw 1o Reset My Fassworg

Hirer o Lipdate Youwr Profile

Hiona' 16 Fing & Genetic Counsalorn

Hioret 1o Lise the Leadership Center (Document Bepositond

o o

= e I

= Your first stop to stay current on NSGC member news!
> What's New
> Member Resources
> NSGC Announcements
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TOO Is fo r yo u r P ra Cti ce Tools for Your Fractice

Enteance your knowlege and ulilize shared resourcas develope

= Organized in one place s
. . " 1110 Professional Stalis Survey (PSS)
= Resources for establishing a Pasi Professional Status Sureys (PSS]
and enhancing your practice Praciics Guidelines
. . m Curreni NSGC Praclice Guldelines
= Information to use with ;
. Members, subcommitteas or SIGS Interested in develoging Pr:
pa’uents guidelines for generation and approval of these documents. Lij
" Prachice Guigelings Proposal Fomm
» NSGC Praclice Guidelings Critena
) ) ® NIGC Policy on Prachice Guidelnes
= We will continue to expand as o L Eun Tl Dot

SIGs, Committees and NSGC
develops new tools!

Establishing & Enhancing Your Practice

& Gujde 1o Privale Practice Ganeglic Courseling
Cancer Resaarch Diractory (Corming SO0
Virdual Slide Sean

I'.£ rig -'_“_:]r:u_ll

Patiemt Forms & Resommces

Patiant Salisfachon Surseys

Cansent Formms

DA Banking Brochurs

Genakc Counsaling Spanish Besource Lisl
Family History Fomms Compilalions
Genelic Discriminabon Resourcas
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Questions, Comments, Suggestions?

= We encourage you to use the site!
> Helpful “How To” documents in the Member Center homepage
> New search function

= Having trouble or have questions?
> Call or email the Executive Office

> Most “bugs” have been resolved quickly, but if you find something that isn’t
working let us know

= Always room for improvement!
> Let us know your constructive thoughts and suggestions
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Thank you!

= Communications Committee

Website Task Force

Executive Office

Members who took the time to guide us
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Journal of Genetic Counseling

Bonnie LeRoy, MS, CGC
Editor
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Journal of Genetic Counseling

Editor-in-Chief Assistant Editor
Bonnie LeRoy, MS, CGC Pat McCarthy Veach, PhD

Journal of

A Lih—— vy b et By e o 16
iy series ~ oo L el g rale al ey O e Lilly
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Journal of Genetic Counseling Important Achievement

= The JOGC was accepted for coverage by Thomson Reuters,
effective 18:1 (Feb 09)!!

= The Journal is currently indexed in CINAHL, Database,
EMBASE, Family & Society Studies Worldwide, PsycINFO,
PubMed/Medline, Psychological Abstracts and SCOPUS

= Since Volume 18 (1) (2009), JOGC has been indexed and
abstracted in Science Citation Index Expanded (SciSearch),
Journal Citation Reports/Science Edition, and Current
Contents/Clinical Medicine.

= This means that JOGC will receive a 2011 Impact Factor in
2012.

= Impact factor is important because some funding agencies and
academic institutions require authors to publish in journals that
have achieved an impact factor.
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Journal of Genetic Counseling Data From October 1,
2009 and October 1 2010

= Manuscript submission and processing has increased

> Qver the past 12 months, JOGC editorial office received:

— 144 new submissions; 12 per month average (original research
and professional issue manuscripts)

— 167 manuscripts were sent out for revision

— 135 revised manuscripts were received and sent out for a second
review

> Average # of days from submission to first decision is 32.6 (time
to publication varies dependent upon time taken to revise)

> Total number of reviewers invited was 316
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Additional Journal of Genetic Counseling Highlights

= The abstracts from this meeting will be in the December
issue

= The most cited article for 2009 was: Robert Pilarski, Cowden
Syndrome: A Critical Review of the Clinical Literature

= Special Issues are planned for Minority Issues in Genetic
Counseling (Betsy Gettig) and DTC (Melanie Myers)
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Electronic PDF Downloads

= Currently there are = 2007 32,652
1,247 people signed up
to receive table of 2008 45.993

contents (ToC) alerts.
This a 26% increase
from last year (when = 2009 62,115
876 were signed up).
=2010 35,373

(Jan-July)
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PubMed Linkouts

= These figures are an = 2007 7,714
indicator of internet
traffic coming from the  _
PubMed website to - 8,837
Journal of Genetic
Counseling on = 2009 10,818
SpringerLink.
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2010 Financial
Report

Elizabeth Leeth, MS, CGC
NSGC Secretary/Treasurer
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Financial Objectives in 2010

= Fully funding operations and strategic initiatives
through our operating revenue

= Continuing to focus on new sources of revenue

= |nvesting In tools to help our members and association
succeed

> New website

> Branding

> New PSS reports
> Advocacy
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NSGC Membership: 2,616 Members and Growing!

2,000
1,800
1,600
1,400
1,200
1,000
800
600
400-
200-
0-

Matanal SBocioty of [
Genetic &
Counselors

1,840

Full

New GC

Student

Associate Emeritus



Cash Assets as of August 31, 2010

= Cash Assets
> NSGC: $393,360

> JEMF: $20,830
> Rollnick:  $67,198
> AHSPA (now under GCF): $17,105

Budget vs. Forecast as of August 31, 2010

= Budgeted Revenue: $1,396,379
= Forecasted Revenue: $1,402,597
= Budgeted Expenses: $1,389,053
= Forecasted Expenses: $1,412,411
Genetlcﬂ
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Investment Account Balances as of August 31, 2010

Short Term Account: $87,247

Long Term Account: $914,926

Other Investments: $1,787

TOTAL Investments: $1,003,861
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Sources of Revenue

General
Administration
0%

Publications
10%

Membership Services
38%

CEU Provider
4%

AEC
42%

SIGS

0
Year-Round Sponsor

Program
2%

Online Education
2%
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Expense Distribution

Public Policy & D to other O
Advocacy s o;)(y er Jrgs General
9% ° Administration
39%
Branding & Website
2%
Publications
13% .
Leadership
2%
SIGs
31% Online Education 2%
1%

*Note that general administration includes staff, legal fees, IT, website, public
relations, accounting, insurance, bank and credit card fees, office services

S yE and postage
Genetic &1 PO
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Progress toward Financial Goals

= Ended 2009 with a surplus of $33,930 from operating and
strategic combined.

= Continuing to work to fully fund both operations and strategic
initiatives from operating revenue

= Will require continued non-dues revenue growth and prioritization
of initiatives
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NSGC Professional
Status Survey 2010

Mary E. Freivogel, MS, CGC

Kami Wolfe Schneider, MS,
CcGC

Samantha Baxter, MS, CGC
2010 PSS Subcommittee Co-
Chairs
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PSS Background

Biannual survey of full members of NSGC
*First completed in 1980

*Questions obtain comprehensive data in 8 primary
areas:

« Background Information

 Work Environment

* Professional Status/Job Description

* Faculty Appointments

» Board Certification/Licensure/Credentialing

« Salary and Benefits

* Professional Activities

« Job Satisfaction
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The Next Generation PSS

= Change in timing of survey administration

>Moved from summer months to first quarter of calendar
year:

— To make data available for new grads seeking jobs in the spring
—To coincide with tax filing/receipt of W-2’s

* Improved online question formatting/skip logic

= Greater differentiation between clinical and non-
clinical roles

= Gather information about licensure and billing
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The Next Generation PSS Report

= Available to NSGC members at no charge:

> Three separate reports
— Salary & Benefits (with expanded salary reporting format)
— Work Environment
— Professional Satisfaction

> Each report has an appendix with general demographic data

> Specialty-specific reports available to members of Cancer and
Prenatal SIGs (coming soon!)

= Available non-NSGC members:
> Full reports available for purchase

> Executive Summary document available at no cost @ NSGC
website (coming soon!)
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2010 PSS Overview

= 1,142 respondents (49% of full NSGC members)
> 200 members new to the PSS
> Large decrease compared to 2008 (71% response rate)

= 80% provided salary information (916/1,142) — New

Record!
> 76% gave salary information in 2008

= 31% used a previous PSS to negotiate a pay increase
> Of those, 56% were successful!

= 20% used a previous PSS to gauge starting salary
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Work Environment: 2010 PSS

» 83% of respondents are “clinical” genetic
counselors

» Over 1/3 of them work in a University Medical Center

* Information about patient volume, office staffing, MD
supervision, reimbursement for services

* 17% are "non-clinical” genetic counselors
» Over 1/3 work in a Diagnostic Laboratory — Commercial
* 19% have faculty appointment
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Professional Satisfaction: 2010 PSS

NO CORRELATION WITH SPECIALTY
YEARS OF EXPERIENCE, OR
SALARY...

Opportunity for advancement _ ‘38 % ‘ ‘ ‘ ‘ ‘ ‘
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Salary & Benefits: 2010 PSS

* Various types of compensation (salaried, hourly,
per patient, per diem, as well as
bonus/commission)

* Overtime hours and compensation
* Raises

 Specific section detailing information from
respondents who are employed part-time

* Also: Other sources of income; benefits; vacation
time; conference funding; board exam-related
expenses
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Salary by Region

(Fulltime GCs with Grad Degrees)

AVERAGE SALARY IS $63,057

I 7% INCREASE VERSUS 2006
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Additional Salary Data Available

* All divided into clinical and non-clinical:

* Degree - Specialty area

* Region  Overall and by years of
- Statef/territory Fpizta.

- Major metro area fierssetting

- Full/part-time * Job classification

* Years of experience * Degree
 Faculty Title

* Region A
« OQOverall and by years of * Certification
experience * Licensure
Genetic &1
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What Next?

= |Individual reports at www.nsgc.org (available to
NSGC members at no charge)

= Coming soon
> Executive Summary

> Specialty-specific reports (Cancer and Prenatal —
available to SIG members at no charge)

= Contact us with any questions regarding survey
administration and results

> psscomments@nsgc.org

Thank you to everyone who completed
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Genetic Counseling
Foundation Update

Vivian Weinblatt, MS, CGC
GCF President
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GCF Mission Statement

= To serve as the catalyst for the integration of genomic information and
genetic counseling services into healthcare through philanthropic
support of education, research, and public policy.
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2010 GCF Board of Directors

Vivian Weinblatt, MS, CGC, President Joan Marks, MS

Genzyme
Theresa Natalicchio
Angela Trepanier, MS, CGC, PTC Therapeutics
Secretary/Treasurer
Wayne State University Ryan Phelan
DNA Direct
C. Thomas Caskey, MD
The Brown Foundation Institute of William Rusconi
Molecular Medicine and Genetics Myriad
Jim Evans, MD, PhD Steven Keiles, MS, CGC

University of North Carolina Chapel Hill NSGC Board Liaison
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GCF Accomplishments 2010

= We have an engaged, committed Board which is committed to the
success of GCF!

= Fundraising goals established for 2010

= Funding priorities/cases for support developed by NSGC in
collaboration with GCF and reflect NSGC's strategic priorities

= Received major gift for collaborative genetic services summit to be
used as a base for securing additional support
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Donations to GCF are investments in your future!

= GCF was founded to raise funds to support NSGC'’s strategic initiatives

> Engaging other health care providers to participate as part of a team
providing genetics services

> Supporting outcomes-based research to demonstrate the value of genetic
counseling

> Supporting education for the genomics revolution

= Progress to date: During our most recent fundraising push before and
during the AEC, we have raised $1,560!
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Question & Answer Session

Elizabeth Kearney, MS, CGC, MBA
NSGC President
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Volunteer
Recognition

Elizabeth Kearney, MS, CGC, MBA
NSGC President
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2010 Committee Chairs and Vice Chairs

Communications Committee Membership Committee
Amy Sturm, Chair Sheetal Parmar, Chair

Samantha Baxter, Vice Chair

Education Committee
Jennifer Hoskovec, Chair Public Policy Committee
Julianne O’Daniel, Vice Chair Cheryl Harper, Chair

Susan Hahn, Vice Chair

Access and Service Delivery
Committee

Janet Williams, Chair
Monica Marvin, Vice Chair
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2010 Task Force Chairs

Service Delivery Models Task Force
Stephanie Cohen, Chair

Payer Task Force
Elena Ashkinadze, Chair

Organizational Cultural Competency Task Force
Patrick Wilson, Chair
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2010 Board of Directors

Officers
= President: Elizabeth Kearney, MS, CGC
= President-Elect: Karin Dent, MS, CGC
= Secretary/Treasurer: Elizabeth Leeth, MS, CGC
= Secretary/Treasurer-Elect. Rebecca Nagy, MS, CGC
* Immediate Past President: Steven Keiles, MS, CGC

= Executive Director (ex officio): Meghan Carey
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2010 Board of Directors (Cont.)

Directors At Large
= Trisha Brown, MS, CGC
= Joy Larsen Haidle, MS, CGC
= Caroline Lieber, MS, CGC
= Linda Robinson, MS, CGC
= Cindy Soliday, MS, CGC
= Jennifer Sullivan, MS, CGC
= Deborah Wham, MS, CGC
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Welcome Incoming NSGC Board of Directors Members!

President-Elect: Brenda Finucane, MS, CGC

Secretary-Treasurer Elect: Caroline Lieber, MS, CGC

Director At Large: Shannan DeLany Dixon, MS, CGC

Director At Large: Mary Freivogel, MS, CGC

Director At Large: Jennifer Hoskovec, MS, CGC

Director At Large: Sheetal Parmar, MS, CGC
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Caroline

Sheetal

Ma
Matanal SBocioty of [
Genetic &1
Counselors
e



Thank you to all of NSGC’s dedicated volunteers!

We could not do it without you!
> Committees
> Task Forces
> SIGs
> Workgroups
> Subcommittees
> AEC
> Projects
> Journal of Genetic Counseling
> Perspectives
> All individual contributors
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Leading Voices Drawing Winners — Congratulations!

We had over 120 leading voices nominations submitted this year!

= Emily Edelman = Shar Kumaravel

= Kristi Zonno = Stephanie Cohen

= Pia Baneriji = Sharon Aufox

= Kaylene Ready = Sara Pirzadeh

= Jessica Everett = Deepti Babu
S



Thank You!
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